
Please print this return form, enter all relevant details and then include the form in your
returns package, so that we may process your return.

You cannot return digital goods. You can return physical goods within 14 days of receipt for an
exchange or refund. Goods must be in ‘as new’ condition. We reserve the right to not accept returns if
we deem an item to be used or worn. The item must be in the original packaging.

For refunds, we will refund you the full amount minus the original postage costs.

We advise that when returning items to us; a recorded delivery service is used, as we cannot be held
responsible for any goods lost or damaged in transit to us.

ORIGINAL ORDER NUMBER:

ITEM(S): _____________________________________

YOUR NAME:

YOUR CONTACT EMAIL:

YOUR CONTACT PHONE:

SWAP OR RETURN?
(PLEASE TICK)

SWAP RETURN

Swap for what?

________________________

________________________

________________________

Reason for return?

________________________

________________________

________________________

Please include this form with the item(s) that you are returning.

Return Address:

SUBDUST
OFFICE 459
60 WATER LANE
WILMSLOW
SK9 5AJ
UK


